
 

 

How do I Find the Host ID or Physical address of my Computer? 
 

Before registering your product and generating the license file, Schlumberger’s Software based products requires that you provide 
host ID information for the host computer that you install the associated license file on,  

Identify the host ID of a physical machine 

The host ID is the Physical Address (or MAC address) of the main network adapter.  

For Windows 7 & Windows 8: Click on Start at the bottom left of the desktop, type “cmd.exe” where it says search programs and 
files. Image1 

For Windows 10: 

Open a command prompt window (In the search bar at the bottom left of the Desktop screen where it says, "Ask me anything", type 
"Command Prompt" and press Enter). 

Type in: ipconfig /all. Image2 

Option 1: ipconfig (Windows) 
(1) Open the command prompt (cmd.exe) and enter the command: 

 

Click enter for results. Image3 

 
Image1 – Windows 7/8 command prompt 
 

  
Image2 – enter the command 



 

 

 
Image3 – Results 
 

For systems that report multiple host IDs, it may be necessary to use getmac /v to identify the host ID (i.e. Physical Address) 
associated with the Ethernet Network Adapter. Image3 

Every address that says Virtual (normally with many zeros) should not be used. 

e.g.- “02-50-41-00-00-01”, “PANGP Virtual Ethernet adapter” 

Note: - For Laptop users please run the ipconfig /all with and without the docking station and identify the physical address that is 
present in both the outputs of that command.  

 

 

 

 


